Meeting Minutes
Progressive Referral Group
Thursday, February 15, 2024
IHOP Lancaster

President: Rich Hawkins — Hall’s Culligan Water
Vice President: Greg Rose — American Eagle Mortgage
Treasurer: Michelle Claypool — Friendly Bremen Bank
Secretary: Dawn Walker — FAIRHOPE Hospice & Palliative Care

Members Present:
David Weber — National Telehealth Solutions, Veronica Finnefrock — The Ridge Assisted Living,
Sean Lahr — Focus Realty & Management, David Bell — American Family Insurance,
Jessica Berelsman — Bruce Chiropractic, Dave Young — Minuteman Press, Jeff Metzger,
Bill Cipparone — URPC Help, Colleen Cook — Taylor Rental Party Plus, Miranda Lemaster — Focus Realty &
Management, Angel Snoke — Reflections Independent Living, Kevin Peterman — Ruff & Associates

-How many referrals given? 4

-Did you talk to someone because of a referral? 2

-Did you discuss PRGL outside of the group? 4

-Treasurer's report: $4,202.86 Motioned — Jeff Metzger and Jessica Berelsman
-Outstanding invoices: 2

Acknowledgments: Bill Cipparone thanked FAIRHOPE Hospice/Pickering House and the group for their
prayers and kind words.

Announcements: See The Mill Event Centers upcoming events —
APG Media — Upcoming senior expos in Perry & Hocking County, see Brenda Carney for information on
sponsorship/vendor spot. There

Old Business Discussion of K&K — we will not move meetings at this time due to lack of private meeting
space.

New Business Proposal to try L City Coffee for March 7" meeting motioned made by David Weber,
seconded by Bill Cipparone. Concerns being raised include not being handicap accessible, hot breakfast
not provided, there is a $4 minimum, coffee/hot beverages, and pastries available.

Speaker: Sean Lahr, Focus Realty & Management— Started in 2020- over the past four years they’ve
rapidly grown into six different counties Knox, Licking, Perry, Pickaway, Hocking, and Fairfield counties.
Started out small — now have 10 full time employees.

Services — property management: rent collection, maintenance, paying utility bills associated, property
taxes, insurance, mortgages, basic book keeping , sales on and off market, commercial sales and leasing
(not just for living, also retail sales, etc..)



All of four investors are investors themselves — more able to understand the full realm of property
management from large to small. Pricing: 10% of collected rent with some additional fees specific to
management needs. Applications for tenants online — credit and background checks to get the full
picture of an applicant’s financial well-being. They work with contractors for rehabilitation of properties
and have their own in-house general contractor.

Inspections done 90-days before lease expires or renewal (done at least 1x per year) — pictures,
condition of appliances, any type of property issues (drains, leaks, electrical issues, pest control).

They can manage single-family homes up to small apartment complexes and commercial/retail spaces.



