
Meeting Minutes 
Progressive Referral Group 
Thursday, March 21, 2024 

IHOP Lancaster 
 

President: Rich Hawkins – Hall’s Culligan Water 
Vice President: Greg Rose – American Eagle Mortgage 
Treasurer: Michelle Claypool – Friendly Bremen Bank 

Secretary: Dawn Walker – FAIRHOPE Hospice & Palliative Care (not present) 
 

Members Present:  
David Weber – National Telehealth Solutions, Veronica Finnefrock – The Ridge Assisted Living,  

David Bell – American Family Insurance, Dave Young – Minuteman Press, Jeff Metzger,  
Bill Cipparone – URPC Help, Ron Ruff – Ruff & Associates. Cherly Barber – Lancaster Fairfield Chamber of 

Commerce, Wendi Gang – Right at Home 
 
-How many referrals given? 10 
-Did you talk to someone because of a referral? 4 
-Did you discuss PRGL outside of the group? 3 
-Treasurer's report: $4,502.86 
-Outstanding invoices: 2 
 
Acknowledgments: Cheryl – thanked Ron Ruff, thanked Minute Man for supplying chamber awards. 
Announcements:  
Old Business: Continued discussion of meeting location – rotating meeting places suggested.  

- Treasurer’s reports to be approved at the next quorum: March 14th and March 21st.  
 
New Business: Mark Bohach, WLOH the WOLF, resigned from the group effective immediately. 
 
Speaker: David Bell – American Family Insurance 

- Grew up in Logan, OH and graduated from Logan High School. 
- Attended and graduated from Miami University with a degree in finance. 
- Worked in the oil/gas industry for 10 years. 
- In 2002 began career with American Family Insurance. 
- Married to his wife Beth for 12 years, they have a blended family of four children. They’re into 

fitness and participating in community events. 
- American Family Insurance is the 5th largest property-casualty company, has been in business for 

97 years, started as Farmers and changed to American Family 70 years ago. 
- AFI offers various types of insurance coverage including home, condos, renters, flood, auto, 

campers, manufactured homes, commercial insurance, brokerage, etc… 
- They do offer private flood insurance and national flood insurance through FEMA. 
- Local agency was started in 2002 on Main St and move to Memorial Drive in 2006. 
- Pride themselves on the representation of their clients and contesting for them. 
- A client can be any family, anyone with current insurance that wants to explore other options. 


