
Meeting Minutes 
Progressive Referral Group 
Thursday, January 23, 2024 
Meetings at I-HOP 7:30 am 

 
President: Bill Cipparrone 
Vice President: David Bell 
Treasurer: Michelle Claypool 
Secretary: Jenifer Campbell 
 
Members Present: Greg - American Eagle Mortgage, David – American Family Insurance, Jenifer – 
Howard Hanna Real Estate Services, Jessica – Bruce Chiropractic, Kim – Echo Hospice of Ohio, Ron 
– Fairfield Financial Solutions, Jeff – Jeff Metzger Consulting, Cheryl – Lancaster Fairfield County 
Chamber, Jesse – Hammer, Ruff & Associates, Bill – UrPCHelp. 
 
Treasurer’s Report: $4,0202.52; 1 outstanding invoice with 1 paid at the meeting. 
 
Referrals Given: 6  
Talked to someone as a result of a referral: 3 
Discussed PRGL with someone outside the group: 1 
 
New Business: 
 

- David Bell is putting together the speaker schedule for March & April. If you are 
interested in speaking or if you have someone in your office you would like to 
speak for your company, let David know.   

 
Old Business: 
 

- Bill confirmed with David Weber that he is no longer interested in remaining a 
member of PRGL. Ron made a motion to accept his resignation, Jesse 2nd, All 
approved. 

 
Announcements: 
 

- Cheryl mentioned some upcoming events with the Chamber of Commerce.  
- January 30th at noon. Ribbon Cutting ceremony for Pregnancy Decision Health 

Center next to Amish Oak, 3030 Columbus-Lancaster Rd. 
- February 6th at noon. Ribbon Cutting ceremony for the Red Cross Blood Donation 

Center located at 2405 N Columbus St, Suite 120 (old Riverview Medical Center) 
- February 12th at 4pm. Grand Opening Ribbon cutting & Open House for ClearSky 

Rehabilitation Hospital located at 1201 River Valley Blvd., Lancaster. 



- February 13th will be State of the City. Registration & lunch begins at 11:15 am at 
the Crossroad Event Center, 2095 W Fair Ave in Lancaster. $25 includes lunch 
(Italian Pasta Bar Buffet). Registration deadline is February 6th by 4pm. 

- March 4th 11:30 – 1:00. Fairfield County Safety Fair. Vendor applications are now 
open. Register by Friday, February 21st at the Fairfield County Workforce Center. 

 
Acknowledgements:  
 

- Bill thanked Jeff for his help with insurance for he and his wife. 
- Veronica thanked Kim for donating drinks for her event last year. 

 
Speaker:  
 

- Kim Shook, community liaison for Echo hospice of Ohio. Kim brings many years of 
experience in customer service, business ownership and a healthcare 
professional. Kim has worked in her career with making a lot of connections and 
building relationships to those that has been in her network. She is very 
passionate about making the most of where God has her in her life and blooming 
where she is planted and walking the stepping stones of life. Most recently 
working with hospice patients and their families to educate and bring comfort with 
hospice admissions. Kim is very passionate about the work that is done with 
providing hospice care to those in our community during a difficult time for those 
dealing with terminal illness. Echo hospice has been in our community for five 
years and provides highly skilled and individualized care plans for your loved ones. 
Our approach is that we understand and people are more than just a diagnosis or 
disease therefore we offer a Holistic approach centered around the body and 
spirit. Echo hospice includes the whole family to be active participants in their 
hospice and healthcare journey. Echo hospice can accomplish this through 
individualized and unique care planning, continuous support, and education for 
informed decision-making. It is a privilege for us to be part of each patient's 
journey and respect the decisions you make along the way. 

 
Our next meeting will be February 6, 2025 at 7:30 am at IHop. Ashley Journey with Aging in Place will be 
our speaker.  
 

Respectfully submitted by 
Jenifer Campbell, Secretary of PRGL 


