Meeting Minutes
Progressive Referral Group
Thursday, January 9, 2024
Meetings at I-HOP 7:30 am

President: Bill Cipparrone
Vice President: David Bell
Treasurer: Michelle Claypool
Secretary: Jenifer Campbell

Members Present: Greg - American Eagle Mortgage, David — American Family Insurance, Jenifer —
Howard Hanna Real Estate Services, Kim — Echo Hospice of Ohio, Michelle - Friendly Bremen
Banking Center, Jeff — Jeff Metzger Consulting, Cheryl — Lancaster Fairfield County Chamber, David -
Minuteman Press, Michael — Real Estate Opportunity, Andy — Storm Guard Roofing & Construction,
Bill— UrPCHelp.

Treasurer’s Report: $3,695.52; 15 outstanding invoices with 3 paid at the meeting. If you
would like to make a payment with cash, go see Michelle at Bremen Bank. Jeff made a
motion to accept Treasurer’s report, Greg 2", Motion approved by all.

Referrals Given: 5
Talked to someone as a result of a referral: 4
Discussed PRGL with someone outside the group: 4

New Business:

- It was discussed at the meeting to accept the resignations of Denise and Angel.
Mike made a motion to accept, David Young 2. All approved the resignations. Bill
said he would reach out to them.

- It was discussed that the minutes and the treasurer’s report don’t need to be
approved by all.

- Open discussion was made at the meeting today to make our group better with
the new year. Having the mayor or a prospective member be a guest speaker 3x a
year. Give ideas for speakers to David Bell.

- Bill mentioned along with giving the number of referrals given or received from
other members but to also include (if you want to) who you received a referral from
in the group and what benefit it was to your business.

- Billdiscussed the Ad Hoc position (which is a person in the group that represents
the group in an officers meeting and is the “tie breaker person” in decisions) that
Jessica currently holds. The Ad Hoc position is not necessary for our group at this
time.

- It was mentioned that having a “Christmas” in July, a picnic or another get-
together outside of our regular meetings would be beneficial for the group to get



to know each other and our families on a personal level. This will be discussed
again in May for a possible get-together in June or July.

Jeff is working on our Facebook page and getting it up and running again.

If you know of anyone looking to grow their business, tell them about our group.

An
~

Old Business:

None.

Announcements:

Cherylmentioned some upcoming events with the Chamber of Commerce. There
will be a ribbon cutting ceremony for Pregnancy Decision Health Center next to
Amish Oak on January 30™.

Chamber Connect meeting on January 22", Registration open now.

Check out the Chamber of Commerce website for upcoming events and ribbon
cutting ceremonies.

Also, Cheryl mentioned there is an open, full-time position coordinating events
with the Chamber of Commerce. If you know of anyone looking for a job, reach out
to Cheryl or check out the website for additional information.

Acknowledgements:

Speaker:

Jeff acknowledged Kim Shook with her support with his mom passing away.

None today.

Our next meeting will be January 23, 2025 at 7:30 am at IHop. Kim Shook with Echo Hospice will be our

speaker.

Respectfully submitted by
Jenifer Campbell, Secretary of PRGL



