Meeting Minutes
Progressive Referral Group
Thursday, October 17, 2024

Frisch’s Big Boy

President: Greg Rose

Vice President: Bill Cipparrone
Treasurer: Michelle Claypool
Secretary: Jenifer Campbell

Members Present: Greg - American Eagle Mortgage, David — American Family Insurance, Jenifer —
BH&G Real Estate Big Hill, Jessica — Bruce Chiropractic, Michelle-Friendly Bremen Banking Center,
Rich — Hall’s Culligan Water, Jeff — Jeff Metzger Consulting, Cheryl - Lancaster Fairfield Co Chamber,
David - National Telehealth Solutions, Michael — Real Estate Opportunity, Jesse — Ruff & Associates
CPA’s, Andy — Storm Guard Roofing and Construction, Veronica — The Ridge at Lancaster, Veronica -
The Ridge at Lancaster, Bill - UrPCHelp. Guests: Angela Fitch — Angeline’s Catering and Darlene
Dalton - Aging in Place Home Healthcare.

Treasurer’s Report: $4,434.16; One outstanding invoice. David made a motion to accept
Treasurer’s report, David 2", Motion approved.

Referrals Given: 10
Talked to someone as a result of a referral: 3
Discussed PRGL with someone outside the group: 6

New Business:

- 1 new application was submitted from Angeline’s Catering. Jesse made a motion
to accept Angela. Rich 2", all approved.

Old Business:

- Bill, Mike and Angela will be confirming the details of the Christmas Party coming
up. There will be a cleaning fee of $250.00. Rich made a motion to accept the
costs. Jesse 2" motion. All approved.

- David Bell has been nominated for VP. Michelle Claypool was nominated again for
Treasurer. Secretary position is still open if anyone is interested. Voting will be at
the next meeting.

Announcements:

- Cherylshared upcoming Chamber of Commerce events.



- Pickleball Courts @ Olivedale, Thursday, Oct 17 at 11:30 am, 253 Boving Rd.,
Lancaster.

- Axxis Title Agency — Grand Opening, Wed., Nov 6" at 12pm at 1512 Hubbard Drive

- Fairfield County Workforce Center, Engineer Tech lab grand opening, Wednesday,
Nov 6" at 4pm, 4465 Coonpath Rd NW, Carroll.

- Rhonemus Cellars, Grand Opening, Tues, Oct 29" at 3:30pm, 1511 George Road
(The View Golf Club)

- Small Business University, 2-Part Series, The River of Revenue, establishing sales
practices that serve more people, build more relationships, increase, impact and
grow revenues. Tues, Oct 29" at 12:30 & Thurs, Nov 7" at 12:30. Costs $50 - covers
both classes and includes lunch. Fairfield Co Ag Center, 831 College Ave.
Registration deadline Oct 24™.

- Coalition Auction in Perry County tomorrow.

Acknowledgements:
- Greg acknowledged Bill for getting things ready for the Christmas Party.
Speaker:

David Weber with National Telehealth Solutions. David has lived in Lancaster his whole life.
He invited the chief marketing officer, Chris Pallington, with National Telehealth Solutions to
speak today. Chris spoke about the benefits to employees to have Telehealth as it saves the
employee and the employer time. Since 2017, Telehealth has been the largest 3 party to
Teledoc. Telehealth has a platform for employees to gain access for their healthcare and
mental health needs. Since 2020, the company has exploded due to the accessibility of
health needs from a remote standpoint. There will be a shortage of physicians and health
care workers in the future. He mentioned a 90,000 shortage with physicians, a 150,000
shortage with counsellors and therapist. It currently takes 6-8 weeks to see a license
therapist or counselor. 75% of doctor visits could have been avoided if the employee had
access to Telehealth. It can save an average user $2000 - $3500/year. There are 3
components to the plan. 1. Telemedicine — $0 costs to network. Telephone for non
emergency issues such as cold, fever, flu, respiratory illness, etc. 2. Mental Health - started
in 2019. Allows access to digital material at $0 costs and unlimited access. 3. Discount
program - $0 costs. 90% costs for diagnostic testing, etc. no co pays costs $12/mo - $35/mo.
They are trying to gain access into Ohio schools to help with Pediatric Mental Health. The
company is located in Dublin, Ohio with 6M employees and students using the platform. In
Fairfield County, it currently takes 2-3 months to see a counselor. In seconds you can talk to
someone with the Telehealth app. If you have any additional questions, contact David
Weber.

Our next meeting will be November 7th at 7:30 am at Frisch’s Big Boy in Lancaster.

Respectfully submitted by
Jenifer Campbell, Secretary of PRGL



