Meeting Minutes
Progressive Referral Group
Thursday, January 22, 2026
Meetings at I-HOP 7:30 am

President: Michael Publicover
Vice President: Nathan Dilley
Treasurer: Jesse Hamilton

Secretary: Christine Simmons

Members Present: Carla Matheny - Aging in Place Home Healthcare, Greg Rose —
American Eagle Mortgage, Nathan Dilley — Geopro Imaging, Jesse Hamilton - Hammer, Ruff &
Associates CPA’s, Jeff Metzger - Jeff Metzger Consulting, Cheryl Barber — Lancaster Fairfield
County Chamber, Christine Simmons — Party Plus Event Rentals, LLC, Michael Publicover —
Real Estate Opportunity, Dave Bell — Secure Path Insurance, Veronica Finnefrock - The Ridge
at Lancaster, Bill Cipparrone - UrPCHelp, Rich Haight - Variety Floors

Guests: Alex Kirchgessner, Queen’s Entertainment

Treasurer’s Report: $4,416.60

Outstanding Invoices: none

Referrals Given: 10

Talked to someone as a result of a referral: 1
Discussed PRGL with someone outside the group: 4

Small Business Tip of the Week:

- Jeff Metzger opened the meeting by sharing the Small Business Tip of the
Week on “Client Retention”. He shared the simple “Relationship Over
Transaction” Rule.

New Business: None
Old Business:

- Michael did remind members that there is a conflict with our meeting space at
IHop being over booked for a couple upcoming dates; therefore, we will be
meeting on the other side of the restaurant in the open seating area for our
February 5th meeting. He said we would see how the meeting goes and
review, possibly relocating our meeting elsewhere if needed.

- Michael presented attendees with the Member Profile and Application for Ken
Taylor, owner of Common Courtesy Cleaning.



o Jeff Metzger made a motion to accept Ken as a new member of
the Progressive Referral Group and Cheryl Barber seconded. The
motion passed unanimously.

Announcements:

- Cheryl Barber shared the upcoming events for the chamber of commerce.
They will be holding a ribbon cutting for the new Coldwell Banker office at
4:30pm on February 5th. She reminded members that the State of the City
reservations are open and filling up quickly. She also shared that the yearly
Safety Fair will be held on March 3rd, the State of the Schools on March 26th
and the chamber office will be closed from January 27th to the 29th.

- Michael encouraged members to schedule some one on one meetings with
each other outside of the regular meetings. He and Nathan recently met and
it was good getting to know more about Nathan’s business.

Acknowledgements: None
Speaker: Bill Cipparrone of UrPCHelp

Nathan Dilley introduced today’s speaker, sharing that Bill was born and raised in
Chicago, lllinois. Following high school, Bill attended Southern lllinois University and
was quite adventurous. He enjoyed racing cars, motorcycles, hand gliding and anything
fun. Bill served in the Army Reserves flying helicopters. He is married to his best friend,
Vicky and they have 3 children, 2 of which are married and they have 2 grandchildren.
Bill moved to Ohio in 1985 and worked for several medical technical companies as a
salesperson selling primarily to PHDs. He retired from a part-time position with Zebco
Industries on June 30th. A 25-year volunteer for the Scouts and 8-year volunteer for
Geneva Hills, Bill has a heart to serve.

Bill shared how UrPCHelp began and provided details on how his passion for
computers started. He claims to not be your average nerd as he is quite the adrenaline
junkie and extremely adventurous. Bill loved his time in the military. He found the work
and the technical developments he was making fascinating and those experiences led
to his love of computers. Bill's love for rebuilding computers quickly went from a hobby
to a business. He especially enjoys working with seniors and teaching them about
scams. Bill provided the members with flyers regarding senior scams as well as an
advertisement for UrPCHelp.

Our next meeting will be on February 5th beginning at 7:30 am at IHop.

Jason Herrmann and Rich Haight will be our next speakers.

Respectfully submitted by
Christine Simmons, Secretary of PRGL



