Meeting Minutes
Progressive Referral Group
Thursday, February 5, 2026
Meetings at I-HOP 7:30 am

President: Michael Publicover
Vice President: Nathan Dilley
Treasurer: Jesse Hamilton

Secretary: Christine Simmons

Members Present: Greg Rose — American Eagle Mortgage, Angela Fitch - Angeline’s
Catering, Jennifer Lyon - Friendly Bremen Banking Center, Nathan Dilley — Geopro Imaging,
Jesse Hamilton - Hammer, Ruff & Associates CPA’s, Jennifer Campbell - Howard Hanna Real
Estate Services, Jeff Metzger - Jeff Metzger Consulting, Cheryl Barber — Lancaster Fairfield
County Chamber, Christine Simmons — Party Plus Event Rentals, LLC, Michael Publicover —
Real Estate Opportunity, Bill Cipparrone - UrPCHelp, Rich Haight - Variety Floors

Guests: Jason Herman - Variety Floors, Ed Campbell - EPS Ohio, Chris Clemons - Clemons
Painting, Victor - Supplement Insurance

Treasurer’s Report: $4,516.60

Outstanding Invoices: none

Referrals Given: 6

Talked to someone as a result of a referral: 1
Discussed PRGL with someone outside the group: 5

Small Business Tip of the Week:

- Jeff Metzger opened the meeting by sharing the Small Business Tip of the
Week: Valuable Feedback. Stop selling and start auditing. Instead of asking
for a referral, ask your three best clients this specific question: “What is the
one thing | do that makes you stay with me?”

New Business:
- Mike Publicover reviewed the 2026 meeting dates and those in attendance
agreed on switching some dates due to holidays and events. He will be emailing
the updated calendar later in the week.

Old Business:

- Mike Publicover will be reaching out to members regarding the outstanding dues
and see if they are interested in continuing their membership.



Announcements:

- Cheryl Barber reminded members of ribbon cutting for Coldwell Banker later that
day at 4:30pm, the State of the Schools Address in March and the Annual
Awards & Tradeshow on May 7th. Cheryl also reminded attendees that the
annual “Pi Day” fundraiser for Meal on Wheels of Fairfield County is quickly
approaching on March 14th. See her if you are interested in ordering any pies.

- Nathan Dilley invited members to attend the release of a documentary exploring
the history of the Infirmary and the people who live there that he produced along
with the Fairfield County Board of Developmental Disabilities. This premiere will
be held at the Double Edge Brewing Company at 4pm on February 26th.

Acknowledgements:
- Rich Haight recognized members for several referrals he had recently received.

Speaker: Jason Herman and Rich Haight of Variety Floors
Bios:

Jason Herrmann brings over three decades of flooring industry expertise to
Variety Floors. Born in December 1974, he began his career in 1993 at a carpet
warehouse before joining Variety Floors in 2002. After nearly two decades with the
company, Jason purchased Variety Floors in 2020, becoming its proud owner. As the
business celebrates its 30th anniversary in 2026, Jason continues to build on its legacy
of quality products and exceptional customer service.

Rich was born in Orlando, Florida where he lived until he was 8 and then moved
to Lexington, Ohio. Rich graduated from the University of Toledo in 1988 with a
bachelor’s degree in business administration, specializing in Marketing and Economics.
Rich and Jackie were married shortly after graduating and moved to Columbus, Ohio,
where they had three boys Mitchell, Justen and Ethan. Rich started his career in flooring
with Shaw Industries, the world’s largest flooring manufacturer at the time. Rich has
spent the last 35 years gaining an abundance of knowledge and experience in the
flooring industry. His work background includes being a Regional and National sales
manager for the three largest manufacturers in the world and currently is the VP of
Sales at Variety Floors. He is a flooring industry professional known for his reliability,
attention to detail, and practical, hands-on approach to getting the job done right. He
brings real world experience and a strong sense of responsibility to every project, along
with a reputation for being easy to work with and straightforward in his communication.
Rich believes that quality work and follow-through are what truly set professionals apart.
When not working, he enjoys spending time with his family, stamp collecting, hiking and
going to the gym. When it comes to seeking thrills, Rich did own several motorcycles
back in the day, which included a Ducati 900 and a Honda CBR 600, but prefers to drive



a zero turn these days, Rich will leave buzzing treetops, climbing mountains and
wrestling grizzlies to Bill!

Rich Haight generously passed out some Variety Floors swag, so those in
attendance took home a nice measuring tape. Rich shared how he met Jason
and what brought him to join the Variety Floors team. Passing the mic to Jason
Herman, he went on to share with attendees the pride he takes in the work
Variety Floors does. As they are coming up on their 30th anniversary he is
working on plans for a celebration. Although he’s not sure what they will be, they
definitely want to celebrate this anniversary with the community. Jason has been
in the carpet business since 1993 joining Variety Floors in 2002 and becoming
owner in 2020. Jason did share a new community partnership program the
business is introducing which will give them an advantage over flooring
companies that offer the lowest bid. Variety Floors will offer the lowest bid for
commercial jobs that add a sponsorship or advertisement recognizing them. For
example, the establishment may add a plaque of recognition in exchange for this
“‘partnership discount”. This marketing can be a win-win and has proven more
beneficial than an expensive billboard. Businesses will get the best in the
business for the lowest price. Jason closed by reminding everyone that anyone
can sell a floor, the most important day for a floor is the day it’s installed.

Our next meeting will be on February 19th beginning at 7:30 am at IHop.

Jeff Metzger will be our next speaker.

Respectfully submitted by
Christine Simmons, Secretary of PRGL



