
Meeting Minutes 
Progressive Referral Group 
Thursday, February 19, 2026 
Meetings at I-HOP 7:30 am 

 
 

President: Michael Publicover 
Vice President: Nathan Dilley 
Treasurer: Jesse Hamilton 
Secretary: Christine Simmons 
 
Members Present:  Ken Taylor - Common Courtesy Cleaning, Ron Ruff - Fairfield 
Financial Solutions, Jennifer Lyon - Friendly Bremen Banking Center, Nathan Dilley – Geopro 
Imaging, Jenifer Campbell - Howard Hanna Real Estate Services, Jeff Metzger - Jeff Metzger 
Consulting, Cheryl  Barber – Lancaster Fairfield County Chamber, David Young - Minuteman 
Press, Christine Simmons – Party Plus Event Rentals, LLC, Michael Publicover – Real Estate 
Opportunity, David Bell - Secure Path Insurance, Veronica Finnefrock - The Ridge at Lancaster, 
Bill Cipparrone - UrPCHelp, Rich Haight - Variety Floors 
 
Guests: Jay Game of Buzzbull Marketing, Ed Campbell of EPS Ohio 
 
Treasurer’s Report: $4,816.60 
Outstanding Invoices: none 
Referrals Given: 5 
Talked to someone as a result of a referral: 2 
Discussed PRGL with someone outside the group: 3 
 
Small Business Tip of the Week: The “Warm Transition”  
 

-​ Jeff Metzger opened the meeting by sharing the Small Business Tip of the 
Week: The “Warm Transition”.  The secret to a high-converting referral isn’t 
just the name - it’s the hand-off.  Instead of just giving a phone number, send 
a “Double Opt-In” email introduction.  This ensures both parties are ready and 
eager to talk, which eliminates the awkwardness of a “cold” referral call. 

 
30 Second Commercials 
New Business:  
 

-​ Those attendance reviewed the application for Victor Herman of The Spartan 
Protection Agency.  Victor provides supplemental insurance when injury or illness 
keeps you away from work.   

-​ After some discussion regarding conflicts with similar policies/insurance 
that current members already offer, Ron Ruff motioned to put Victor on a 



waiting list.  Jeff Metzger seconded the motion and the motion passed 
unanimously. 

-     Ron Ruff  gave attendees a brief history lesson on the start PRGL reminding us that 
we celebrate our 30th anniversary this month. PRGL held their very first meeting in 
February 1996. At that time the group met once a week for breakfast.  Ron has been a 
member since the beginning along with Minuteman Press and the Friendly Bremen 
Banking Center. Jeff Metzger has been a 25 year member, Bill Cipparrone a 10 year 
member and Veronica Finnefrock an 8 year member.  David Bell reminded members 
that this is quite the accomplishment as many networking and referral groups have 
come and gone in our community.  Attendees discussed possible ways to promote this 
special anniversary throughout 2026. It was suggested that we possibly have a booth at 
the Lancaster Chamber Tradeshow and Awards Banquet this May as well as posting 
some old photos and videos to social media. 

 
Old Business: 
 

-​ Bill Cipparroni is working to update our website.  He has added the latest 
meeting minutes and encouraged members to update their business information.  

 
Announcements: 

-​ Cheryl Barber reminded members that the chamber’s State of the Schools will be 
held on March 26th from 11:30am to 1pm at the Levacy Center, 1550 Sheridan 
Drive.  It is $30 per person and Cheer Chalet will be catering a Pasta Bar. 
Confirmed speakers will be Nathan Hale of the Lancaster City Schools and Rick 
Szabrak of the Fairfield County Workforce Center.  Cheryl also announced that 
the annual award nominations are now open and forms are available at 
lancoc.org under News/Events, Chamber Awards.  The chamber is also gearing 
up for the annual Safety Fair which will be held on March 3rd from 11:30am to 
1pm at the Fairfield County Workforce Center.  It’s open to the public and over 30 
vendors with information on health and safety will be in attendance. 

-​ Nathan Dilley invited members to attend the release of a documentary exploring 
the history of the Infirmary and the people who live there that he produced along 
with the Fairfield County Board of Developmental Disabilities. This premiere will 
be held at the Double Edge Brewing Company at 4pm on February 26th. 

 
Acknowledgements:   

-​ Guest Jay Game gave a shout out to David Young of Minuteman Press for his 
work in getting some flyers made for his business. Jay said David did a great job. 

-​ Jeff Metzger thanked Ron Ruff of Fairfield Financial Solutions for always replying 
to his calls and questions quickly even during this busy tax season. 

-​ Cheryl Barber also gave David Young of Minuteman Press praise for his help to 
the chamber with some of their recent promotional product and printing needs.  
She also recognized a referral she made from the chamber to Jeff Metzger for a 
new member's insurance needs. Jeff was quickly able to get a meeting 
scheduled with them. 

http://lancoc.org


 
Speaker: Jeff Metzger of Jeff Metzger Consulting 
Bio:​ As a licensed health insurance agent, Jeff Metzger specializes in helping 
individuals, families, and businesses find the right coverage at the right price. With a 
strong focus on group health insurance, he works closely with chambers of 
commerce, SOCA, Farm Bureau, and association health plans to deliver affordable 
options tailored to small businesses. 

Jeff also provides expert guidance on Medicare and senior health products, 
ensuring clients understand their options and make confident, informed decisions. 

Whether you're reviewing current coverage or exploring new plans, Jeff can offer 
free, no-obligation consultations to simplify the process and give you peace of mind. 

-​ Nathan introduced Jeff and shared his bio with attendees. Jeff opened by sharing 
that he is truly passionate about educating his clients. He wants clients to walk 
away fully understanding so they make the best decisions for themselves and 
their businesses. Jeff shared two different packets with attendees, speaking first 
about the small group policies/insurance.  He recently met with a business that 
had a 22% increase in their  health benefits and they simply couldn’t afford it and 
couldn’t pass the costs onto their employees. He sat down with the owners 
reviewing their options and shared the SOCA program with them. SOCA offered 
them lower monthly premiums, more stable renewals and better long term 
strategy. SOCA is a pulled product, spreading the risk different from traditional 
options. SOCA is a great option for those chamber members with 2 to 50 
employees. It is a great benefit of being a chamber member and it helps give 
back to the chamber as well. 

Jeff has over 30 years of experience, starting out working alongside his father. 
He is also senior products certified. Jeff provides local, relationship driven 
service. You are going to get face to face service working with Jeff. Cheryl spoke 
highly of working with Jeff and said she is always confident when referring 
chamber members to him.   

Jeff explained how the Inflation Reduction Act changed Medicare and how it 
continues to change. He shared information on the open enrollment periods and 
provided a lot of useful information about the different plans.  Bill praised Jeff’s 
knowledge on Medicare saying that Jeff helped him make sense of it all.  Jeff 
easily explained in terms to help Bill make the best decisions when signing up for 
Medicare. If you know of someone who is approaching medicare age, Jeff 
Metzger would be a great referral.  

Our next meeting will be on March 5th beginning at 7:30 am at IHop.Christine 
Simmons of Party Plus will be our next speaker. 
 

Respectfully submitted by 
Christine Simmons, Secretary of PRGL 


