
Meeting Minutes 
Progressive Referral Group 
Thursday, March 19, 2026 
Meetings at I-HOP 7:30 am 

 
 

President: Michael Publicover 
Vice President: Nathan Dilley 
Treasurer: Jesse Hamilton 
Secretary: Christine Simmons 
 
Members Present:  Carla Matheny - Aging in Place Home Healthcare, Greg Rose - 
American Eagle Mortgage, Angela Fitch - Angeline’s Catering, Ken Taylor - Common 
Courtesy Cleaning, Ron Ruff - Fairfield Financial Solutions, Nathan Dilley – Geopro Imaging, 
Jenifer Campbell - Howard Hanna Real Estate Services, Jeff Metzger - Jeff Metzger Consulting, 
Cheryl  Barber – Lancaster Fairfield County Chamber, Christine Simmons – Party Plus Event 
Rentals, LLC, Michael Publicover - Real Estate Opportunity, David Bell - Secure Path Insurance, 
Katie McElry- Stebelton Snider, Bill Cipparrone - UrPCHelp 
 
Guests: Alex Kirchgessner - Queens Entertainment, Jay Gahm - Buzz Bull Marketing Systems 
 
Treasurer’s Report: none 
Outstanding Invoices: none 
Referrals Given: 5 
Talked to someone as a result of a referral: 3 
Discussed PRGL with someone outside the group: 3 
 
Small Business Tip of the Week: Jeff Metzger shared the importance of “The Spring 
Asset Audit”. A 15 minute audit can prevent major liabilities and unexpected costs 
heading into Q2. 
 
30 Second Commercials 
 
New Business: None 

 
Old Business: Members discussed a possible ribbon cutting and open house for the 
30th anniversary of PRGL.  Several ideas were discussed such as a tent during one of 
the Saturday night Lancaster Festival concerts or downtown in front of the chamber 
office during one of the Lancaster Festival events.  
 
Announcements: Cheryl Barber shared that today was the last day to register for the 
State of the Schools Address.  She also shared that information regarding the 
tradeshow registration and dinner ticket sales will be released on Monday.  
 



Acknowledgements:  Jeff Metzger acknowledged Ron Ruff’s, thanking him for being a 
good partner that can take care of investments and taxes too.  Ken Taylor thanked Jay 
Gahm for helping get him in touch with the owner of Buzz Bull Marketing Systems.  
Mike Publicover thanked Cheryl Barber for her assistance as Real Estate Opportunity is 
looking at joining the chamber.  
 
Speaker: Ken Taylor | Co-Founder, Common Courtesy Cleaning 
 
 
Bio:​ Ken Taylor is the co-founder of Common Courtesy Cleaning, based in Lancaster, 
Ohio, where he and his wife Melissa have called home since 2021. Originally from Tiffin, 
Ken built his career in the mitigation, restoration, and carpet cleaning industries — 
starting at entry level and working his way up to operations leadership before eventually 
taking a GM role where he helped grow a small firm by 600% through culture change, 
stronger community ties, and a team that truly believed in the work. 

Common Courtesy Cleaning launched July 3, 2023, with Melissa securing the 
company's initial client base locally while managing turnover and pre-market cleanings. 
That foundation gave Ken the runway to leave his W-2 in August 2024 and join her full 
time — committed to building something meaningful for their family and the Lancaster 
community. 

Outside of work, Ken is a proud father of three — Payton, Landon, and Willow — and 
an outdoor enthusiast who enjoys camping, hiking, fishing, live music, stargazing, and 
volunteering. 

Following his introduction by Nathan Dilley, Ken shared with members that he really is a 
passion driven individual.  Although this line of work is not something he ever planned 
for himself, he has quickly fallen in love with the cleaning business.  Ken has also fallen 
in love with the Lancaster community and is thrilled to be living and working here.  
Common Courtesy Cleaning started out as a turn cleaning business run by his wife. She 
really laid the groundwork for Ken to leave his job in August 2024 and join the business. 
Ken and Melissa were fortunate enough to meet Jeff and Lisa Brown who founded 
Rainbow Restoration in 1988. Jeff and Lisa operated for 30 years before they sold the 
franchise back to Rainbow Restoration and established JB’s Carpet Cleaning and 
Upholstery. Wanting to retire, Jeff  briefly worked with Ken in the field, finally selling the 
business to Ken and Melissa in June 2025.  This acquisition gave them many needed 
tools to increase their business and the services offerred. Ken says people hire them 
not for what they do, but how they do it and how they make the customer feel.  Ken 
believes in servitude and mentors young adults and teens about hard work and 
business ownership.  Ken closed out his presentation by answering several great 
questions from those in attendance. 

​  
Our next meeting will be on April 2nd beginning at 7:30 am at IHop.   
 

Respectfully submitted by 
Christine Simmons, Secretary of PRGL 


