Meeting Minutes
Progressive Referral Group
Thursday, April 16, 2026
Meetings at I-HOP 7:30 am

President: Michael Publicover
Vice President: Nathan Dilley
Treasurer: Jesse Hamilton

Secretary: Christine Simmons

Members Present: Greg Rose - American Eagle Mortgage, Ken Taylor - Common
Courtesy Cleaning, Jennifer Lyons - Friendly Bremen Banking Center, Jess Hamilton -
Hammer, Ruff & Associates CPA’s, Jeff Metzger - Jeff Metzger Consulting, Cheryl Barber —
Lancaster Fairfield County Chamber, Christine Simmons — Party Plus Event Rentals, LLC,
Michael Publicover - Real Estate Opportunity, David Bell - Secure Path Insurance

Guests: Alex Kirchgessner - Queens Entertainment, Jay Gahm - Buzz Bull Marketing Systems

Treasurer’s Report: $5,105.47

Outstanding Invoices: none

Referrals Given: 7

Talked to someone as a result of a referral: 1
Discussed PRGL with someone outside the group: 2

Small Business Tip of the Week: Jeff Metzger shared “Logo on the Fence to Face of
the Community”. This important tip encourages members to add a human element to
sponsorships by showing up. Don'’t just send a check for your logo to hang on a fence
or be on a t-shirt. Showing up speaks volumes and will get your business remembered.

30 Second Commercials
New Business: None

Old Business: A committee has been formed to plan the 30th anniversary open
house/ribbon cutting. The committee will meet in the next couple weeks and will provide
details at the next PRGL meeting. Attendees then discussed having a table at the
Lancaster Chamber trade show and awards banquet. Christine offered to create a raffle
basket as well as donate the table and linen. She also mentioned including an IHop gift
card and one year free membership in the basket along with swag from member
businesses. Jeff Metzger motioned to register/pay to participate in the tradeshow and
Mike Publicover seconded the motion. The motion passed unanimously. Mike
Publicover motioned to purchase a $25.00 IHop gift card for the raffle basket and Cheryl



Barber seconded the motion. The motion passed unanimously. An email will be sent
out to PRGL members to organize shifts to man the booth.

Ken Taylor did bring up the possibility of updating the PRGL website. He felt advertising
at the tradeshow may drive traffic to the website and that potential business owners
may not find it inviting. Bill Cipparrone does update member information, but Mike
Publicover said further updates could be addressed later this year.

Announcements: Cheryl Barber shared that Chamber Connect will be held next
Wednesday and April 21st will be the ribbon cutting for Accurate Heating & Cooling with
the Mambourg Center ribbon cutting being held on April 22nd. She also shared that
the Fairfield Leadership graduation was coming up with a reunion reception held
afterwards at the Outerbelt.

Acknowledgements: Jay Gahm acknowledged Ken Taylor for making a great referral
to him for a family member needing some duct work. Ken’s business doesn’t do that
type of work, but Jay reached out knowing Ken most likely had a good connection. Mike
Publicover acknowledged Jesse Hamiltion for his preparation of taxes and catching
some errors to be corrected from last year.

Speaker: David Young - Minuteman Press

Bio: David Young of Minuteman Press, a family-owned full service printing company,
takes pride in providing quality service at a fair price. David has been serving the
Lancaster community for 15 years. David and his team provides quality products,
providing offset printing, digital printing, bindery services, black & white or full color
copying and design services. Minuteman Press works to give you finished products to
ensure you get the best job you can with the best service possible in a timely manner.

David started his presentation off by passing out some Minuteman Press notepads,
which was a hit with those in attendance. He went on to share his history in the printing
industry and what led to him purchasing Minuteman Press. With 25 years of printing
experience he shared that they deal with everything from blueprints to office supplies
like business cards, letterhead and more. David passed around examples of their large
and small format printing items. He shared a catalog of many more examples as well.
David shared some of their most popular promotional items for businesses while
explaining what goes into creating them. He shared that Minuteman Press can provide
great pricing because they have over 900 shops all over the world that they can
collaborate and work with. David said if anyone can beat their pricing to let him know
and he would love to beat or match it. He closed his presentation by answering
questions from those in attendance.

Our next meeting will be on May 14th beginning at 7:30 am at IHop.

Respectfully submitted by



Christine Simmons, Secretary of PRGL



