
Meeting Minutes 
Progressive Referral Group 

Thursday, May 14, 2026 
Meetings at I-HOP 7:30 am 

 
 

President: Michael Publicover 
Vice President: Nathan Dilley 
Treasurer: Jesse Hamilton 
Secretary: Christine Simmons 
 
Members Present:  Greg Rose - American Eagle Mortgage, Jay Gahm - Buzz Bull 
Marketing, Ken Taylor - Common Courtesy Cleaning, Jennifer Lyons - Friendly Bremen 
Banking Center, Nathan Dilley - Geopro Imaging, LLC, Jess Hamilton - Hammer, Ruff & 
Associates CPA’s, Jenifer Campbell - Howard Hanna Real Estate Services, Cheryl  Barber – 
Lancaster Fairfield County Chamber, Christine Simmons – Party Plus Event Rentals, LLC, Alex 
Kirchgessner - Queens Entertainment, Michael Publicover - Real Estate Opportunity, David Bell 
- Secure Path Insurance, Katie McElry - Stebelton Snider 
 
Guests: Mike Paul and Chuck Gerkin of Accurate Heating & Cooling 
 
Treasurer’s Report: $5,080.47 
Outstanding Invoices: none 
Referrals Given: 17 
Talked to someone as a result of a referral: 2 
Discussed PRGL with someone outside the group: 11 
 
Small Business Tip of the Week: The meeting opened with productivity tip “The 3-3-3 
Method: A Professional Framework for Intentional Productivity”. Break down your day in 
3 hours of deep work, 3 urgent tasks and 3 maintenance tasks. During the deep work 
you will focus on one high-impact project requiring strategic thinking and concentration. 
The urgent tasks will have you completing three important operational tasks that take 
approximately 15-30 minutes each. Finally the maintenance tasks address 
administrative responsibilities such as inbox management, CRM updates, workspace 
organization, and schedule review. Members were encouraged to block off a morning 
for focused work and tackle a project that has been repeatedly postponed.  
 
30 Second Commercials 
 
New Business: Concerns were raised regarding new member applications being 
submitted to an unmonitored email address.  Leadership will work to establish a 
permanent email account with clear oversight.  
Members were reminded that officer elections will be held in the coming months. 
Members were encouraged to consider leadership roles. 



 
Old Business: The planning committee met to discuss the 30th anniversary ribbon 
cutting details with a booth to be set up in front of the chamber office on Friday, July 
24th. Discussion included having Ron Ruff, a 30 year member, participate in the ribbon 
cutting and saying a few words.  
Michael Publicover shared a recap on the chamber trade show.  The booth was a 
success with multiple members assisting in staffing it throughout the evening.  There 
was a lot of good networking with a number of business cards collected. Potential new 
members were identified like raffle basket winners, Accurate Heating and Cooling.   
 
Announcements: Nathan Dilley announced a new event during this year’s ArtWalk. 
“The Curated Sip” will take place at the Decorative Arts Center featuring 12 bartenders 
creating signature cocktails.  Tickets will be $30 per person and each attendee will 
receive 2 ounce samples. There are $100, $250, and $500 sponsorship opportunities 
with the $250 sponsor receiving 2 tickets and the $500 sponsor receiving 4 tickets and 
branding opportunities.  
Cheryl Barber shared upcoming ribbon cutting dates for the Lancaster Chamber with 
ADAMH Venture Place on May 19th at 12:30pm, Visit Fairfield County’s Buckeye Lake 
Welcome Center on May 21st at 3:00pm, the Kiwanis Garden Dedication at Hunter Park 
on May 26th at 4pm and finally Psychological Services on May 28th at 4pm.  
 
Acknowledgements:  Ken Taylor thanked Greg Rose for a referral and Jenifer 
Campbell passed out two $50 gift cards to members that referred clients her way. 
 
Speaker: Jay Gahm - Buzz Bull Marketing  
 
Jay Gahm presented on the rapidly changing landscape of digital marketing and 
artificial intelligence.  Jay shared how AI is transforming how consumers discover 
businesses. Traditional search behavior is shifting from: “Search and decide” to “Ask AI 
and decide.” Businesses must position themselves to be recommended by AI platforms. 
Jay shared that fast response times and lead management are increasingly important. 
AI powered systems can capture leads automatically, respond to inquiries 24/7, 
schedule appointments, manage CRM functions and generate reviews and nurture 
customer relationships. He said business websites should evolve from informational 
tools to active lead-generation systems. Businesses that adopt tools early may gain a 
significant competitive advantage.   
 
Jay shared that Buzz Bull Marketing offers CRM integration, AI-powered lead 
management, SEO services, digital marketing strategy, month-to-month service 
agreements and a 90-day money-back guarantee. Discussion included the use of AI 
tools such as ChatGPT, Claude, and Gemini, geo-fencing marketing technology, 
customer review management systems and automated customer communication 
workflows.  
 



Closing: Michael Publicover reviewed the PRGL Mission Statement: “The purpose of 
PRGL is to function as a catalyst for the improvement and growth of member 
businesses by developing relationships, sharing information regarding each member’s 
business, and by the free interchange of social and professional contacts and referrals.”  
​  
Our next meeting will be on June 25th  beginning at 7:30 am at IHop.   
 

Respectfully submitted by 
Christine Simmons, Secretary of PRGL 


